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Luggage Storage for More 
Time on the Island
LOC Mykonos provides luggage storage near the landmark 
windmills in Mykonos Town, alongside transfer and travel 
services. On one of Greece’s best-known islands, summer 
brings a concentrated opportunity to serve international 
visitors between check-out and departure.


Capturing that demand means making storage available 
beyond staffed hours, with clear instructions for customers 
who speak different languages. For LOC, the operating priority 
is to let visitors store, pay, and collect independently, while 
staff remain available for support when needed.
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Serving Mykonos’s Summer Visitors
Concentrated seasonal demand Access beyond staffed hours

The summer peak calls for a repeatable rental process 
that serves visitors without staff handling every 
transaction.

Early arrivals and late departures create demand outside 
normal working hours, making continuous customer 
access an operating priority.

International customers Staff time for support

Multilingual instructions let international visitors pay and 
access lockers without staff translating each step.

Routine rentals need to work independently, leaving staff 
available when a customer needs extra assistance.

A Smarter Solution

Discovery
LOC’s operating need is to serve seasonal visitors 
around the clock, without making every luggage 
drop-off or collection depend on onsite staff.

Solution & Recommendation
The installation combines Keynius smart lockers 
with a Smarty touchscreen terminal, a payment 
solution, and a QR code reader for self-service use.

Customization & Collaboration
Medium and large lockers, flexible rental periods, 
and multilingual guidance adapt the service to 
different luggage needs and international visitors.

Why Keynius
Keynius brings locker access and payment into one 
self-service journey, enabling LOC to offer 24/7 
storage with staff providing support when needed.
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The Results: Self-Service Storage Around the Clock

LOC can serve customers 24/7 without continuous onsite staffing. Routine rentals run 
through the terminal, payment solution, and QR reader, with staff available for support.

The Smarty 
touchscreen, 

payments, and QR 
access let customers 

complete routine 
rentals without onsite 

staff.

24/7 self-service 
access keeps luggage 

storage available 
beyond staffed hours, 
including early arrivals 
and late departures.

Multilingual guidance 
lets international 

customers use the 
service independently, 

with staff available 
when needed.

Staff can focus on 
support when needed, 
while the self-service 
installation handles 
everyday storage 

access and payments.

Conclusion LOC Mykonos can now serve customers 24/7 without continuous onsite 
staffing. Keynius’s Smarty touchscreen, payment solution, and QR code 
reader let visitors complete routine rentals independently, supported by 
multilingual guidance.


The implementation helps LOC meet summer demand while keeping staff 
available for support when needed. Everyday storage access and payments 
continue without requiring an employee to handle each rental.

Luggage storage for your visitors

Explore self-service smart lockers for your visitor destination. 
Talk to Keynius about your plans.

Book a Call
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